
Informed Consent to Telemedicine Consultation

I understand that telemedicine is the use of electronic information and communication technologies by a health care
provider to deliver services to an individual when he/she is located at a different site than the provider; and hereby
consent to Muslim American Social Services (MASS) Clinic and its physicians, associates, technical assistant,
pharmacists, affiliated hospitals and others deemed necessary to assist in my medical care through a Telemedicine
consultation.

I understand the following:

1. The purpose is to assess and treat my medical condition.
2. The telemedicine consult is done through a two-way video link-up whereby the physician or other health

provider at MASS Clinic can see my image on the screen and hear my voice. However, unlike a traditional
medical consult, the physician or other health provider does not have the use of the other senses such as
touch or smell; and it may not be equal to a face-to-face visit.

3. Since the telemedicine consultants practice in a different location and do not have the opportunity to meet
with me face-to-face, they must rely on information provided by me or my onsite healthcare providers. The
MASS Clinic and affiliated consultants cannot be responsible for advice, recommendations and/or
decisions based on incomplete or inaccurate information provided by me or others.

4. I can ask that the telemedicine exam and/or videoconference be stopped at any time.
5. I know there are potential risks with the use of this new technology. These include but are not limited to:

a. Interruption of the audio/video link.
b. Disconnection of the audio/video link
c. A picture that is not clear enough to meet the needs of the consultation
d. Electronic tampering.
e. If any of these risks occur, the procedure might need to be stopped.

6. The consultation may be viewed by medical and non-medical persons for evaluation, informational,
research, educational, quality, or technical purposes.

7. I understand the examination may be videotaped for internal quality review; however the video images will
only be used for those purposes unless further authorized below.

I, the undersigned patient, do hereby understand and state that I agree to the above consents.
I certify that this form has been fully explained to me. I have read it or have had it read to me. I understand and
agree to its contents. I volunteer to participate in the telemedicine examination. I authorize MASS Clinic and the
doctors, nurses, and other providers involved to perform procedures that may be necessary for my current medical
condition.

I understand that I have the right to withhold or withdraw my consent to the use of telemedicine in the course of my
care at any time, without affecting my right to future care or treatment. I may revoke my consent in writing at any
time by contacting MASS Clinic office. As long as this consent is in force (has not been revoked) MASS Clinic
may provide health care services to me via telemedicine without the need for me to sign another consent form.
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I hereby authorize ������������������������� ��and its entities, its officers or agents to permit inspection, copying, 
and/or release of information compiled in the ordinary course of business in connection with the following: 

Patient Name:          Date of Birth:       

Address:        Telephone #:       

         Social Security #:     

I further understand and acknowledge that in complying with my request for release, such disclosure will require 
������������������������� � to disclose, as provided under applicable federal law, Protected Health Information, 
as defined in 42. C.F.R. § 160 et seq. 

Information to be disclosed: 

Complete Health Record      Radiology Reports 
Discharge Summary       Abstract/Pertinent Information 
History and Physical Exam      Emergency Department Record 
Consultation Reports       Laboratory Tests 
Progress Notes       Other (Please Specify)     
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Acquired Immunodeficiency Syndrome (AIDS) or infection with Human Immunodeficiency Virus (HIV) 
Psychiatric Care (Behavioral Health)1   Treatment for Alcohol and/or Drug Abuse2

Genetic Testing    Sexually Transmitted Diseases (STDs) 

This information is to be disclosed to:             
I understand this authorization may be revoked in writing at any time, except to the extent that action has been 
taken in reliance on this authorization.  Unless otherwise revoked in writing, this authorization will expire 1 year 
from the date of execution.  A photocopy or FAX of this document is valid as the original. 

The facility, its employees, officers, and physicians are hereby released from any legal responsibility or liability for 
disclosures of the above information to the extent indicated and authorized herein: 

      
Signature of Patient or Legal Representative:        Date:     

Witness:           Date:     

�+��,�-���-���.��/�-������01��-�2��3����/�4���-�3��.1�-+���2�������2�-����4�,��-4�1�2�����4�����1/�-�������5��,-�
6�-+�-+��,�-���-7���5,�����6��--���������-��������-+��6����,��/�--�2�34���6 ���+����.��/�-����/�4���-�3��1��2��5��,-�
.���-+�����2��,���.��2��3��� �
        
1 Except psychotherapy notes as provided under federal and state laws. 
2 %����&����
�����
!��������
:  This information has been disclosed from records whose confidentiality is protected by federal and state 
law.  Federal Regulations (42 CFR Part 2) prohibit the receiver of these records from making any further disclosure of this information except 
with the specific written consent of the person who it pertains.  A general authorization for the release of medical or other information if held by 
another party is not sufficient for this purpose. 
�
�

✔
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